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G161 thi€u chung

o Thu thap dit liéu 12 mot giai doan c6 ¥ nghia rat
quan trong d6i voi qua trinh nghién ciru.

e Viéc thu thap dit liéu thuong ton nhiéu thoi gian,
cong stc va chi phi; do d6 can nam chac céac
phuong phap thu thap dit liéu dé chon ra phuong
phap thich hop, lam co so 1ap ké hoach thu thap
dit liéu mot cach khoa hoc, nhdm dat duge higu
qua cao nhat cla giai doan quan trong nay.
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CAC PHUONG PHAP THU THAP DU
LIEU PINH LUONG

1- Phwong phap quan sat (observation)

2- Phwong phap thu thép so liéu qua thw (mail)

3- Phwong phap phong van bang dién thoai (telephone
Interview)

4- Phwong phap phéng van ca nhan truec tiép (personal
Interviews)

5- Phuong phap thu thip dir liéu c¢é ho tro' may tinh
6- Phuwong phap phéng van qua mang (web-based)
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CAC PIEM CAN NHAC KHI LUA CHQN
PHUONG PHAP THU THAP SO LIEU

Quan thé nghién ciru
+
Piic diém ciia mau nghién ciru

+

Loai cau héi
+

Chu dé nghién ciru

+

Ty 1€ tham gia
+

$$ Chi phi $3
+

Thei gian




PHUONG PHAP QUAN SAT

o La phuong phép ghi lai cd kiém soat c4c su kién hoic cac
hanh vi rng x1r cia CON nguoi.

 Thuong dugc dung két hop v6i cac phuong phap khac dé
kiém tra chéo do chinh xac cua dit liéu thu thap.

Quan sat fruec tiép va quan sat gian tiep:
o Truc tiép: quan sat khi su kién dang dién ra.
Vi du: Quan sat thai do caa CBYT khi tham kham bénh
nhan
> Gian tiép: quan sat két qua hay tac dong cua hanh vi, chu
khong truc tiép quan sat hanh vi.
Vi du: Tim hiéu ho so vé sO luong bénh nhan
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PHUONG PHAP QUAN SAT

Quan sat nguy trang va quan sdt cong khai:

e Quan sét‘ nguy trang: d6i twong duoc nghién ctru (BTNC)
khong hé biet ho dang b1 quan sat.
Vi du: Bi mat quan sat mirc do phuc vu va thai do doi xtr
cua nhan vién. Khach hang bi mat.

e Quan sat cong khai: PTNC biét ho dang bi quan sat.

Vi du: Quan sat vién quan sat mot budi tu van cho khach
hang va can b0 tu van bi€t Ia minh dang b1 quan sat
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PHUONG PHAP QUAN SAT

Cong cu quan sat/do luwong:

e Quan sat do con ngudi: dung giac quan con nguodi dé quan
sat DPTNC

 Phuong tién ho tro:
> Bang kiém quan sét
o Thiét bi: dung thiét bi dé do ludng, quan sat DPTNC.
Vi du: trong nghién curu din9h dudng dé tinh khau phan an
chinh xac can ¢6 dung cu dé do lugng thirc an cua tung
bilra
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PHUONG PHAP QUAN SAT

 Uu diém: phuong phép 1y tudng, thuong khach quan hon.
Thu dugc thong tin chinh xac do khong ¢6 sai so6 do tri
nh@, giam thi€u sa1 s6 do PTNC va nghién ctru vién

e Nhuoc diém:

° Ton kém ca vé nguon luc va thoi gian.

o Khong thu thap duoc nhitng van dé ding sau hanh vi
duoc quan sat nhu dong co, thai d6...Dé 1y giai cho cac
hanh vi1 quan sat dugc, ngudl nghién ctru thuong phai
suy dién chu quan.
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PHUONG PHAP THU THAP SO LIEU QUA THU

« Goi bang cau hoi d3 soan san, kém phong bi da dan tem
dén ngudi mudn didu tra qua duong buu dién. Néu moi
viéc troi chay, d6i tuong diéu tra s& tra 101 va goi lai bang
cau hoi cho co quan diéu tra ciing qua dudng buu dién.

o Ap dung khi:

o PTNC rat kho déi mait, do ho & qua xa, song qua phan tan, sépg O
khu danh riéng rat kho vao, hay ho thugf)c gi61 kinh doanh mudn gap
phai qua bao v¢ thu ky; nhitng ngudi rat ban ron.

> Van dé can diéu tra thudc loai kho noi, riéng tu;

o Van dé can nghién ctru rat hap dan d6i véi PTNC

o Van dé can diéu tra can thiét phai ¢6 su tham khao tra ctru nhat dinh
nao do.
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PHUONG PHAP THU THAP SO LIEU QUA THU

o Uu diém:

° Co thé di€u tra véi so lugng 16n don vi

° Co thé dé cap dén nhiéu van dé riéng tu té nhi

° C6 thé dung hinh anh minh hoa kém véi bang cau hoi

° Thuan lg1 cho nguoi tra 101 vi ho ¢6 thoi gian dé suy
nghi k¥ cau tra 101, ho ¢6 thé tra 161 vao lac ranh ro1

° Chi phi dieu tra thap; chi phi phat sinh thap vi chi ton
th,ém tién got thu, khong ton kém ti€n thu lao cho phong
van vién.

° Khong c6 sai s6 do nguo1 phong van
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PHUONG PHAP THU THAP SO LIEU QUA THU

o Nhuoc diém:

°© Kho c6 sy hop tac tir PTNC, ty 16 tra 1o thuong thap

°© Mat nhiéu thoi gian chd doi thu di va thu hoi am

° Kl}éng kiém soat dugc ngudi trérlc‘)’i, nguoi tra 101 thu ¢co
thé khong dung DPTNC ma ta nham t6i

° Néu la mdt cudc khao sat thai do, rat kho dé xac dinh
xem nguo1 tra 101 ¢ su trg gitp tra 101 thr ngudt khac
khong

° Phuong phap nay chi c6 ich khi cac cau ho1 kha don
gian, khong thich hgp cho cac cudc dicu tra phurc tap.

° Gia dinh: ngudi duoc hoi biét chir va ho dién vao bang
hoé1 cua chinh minh.
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PHUONG PHAP THU THAP SO LIEU QUA THU

o Nhuoc diém:

°© Kho c6 sy hop tac tir PTNC, ty 16 tra 1o thuong thap

°© Mat nhiéu thoi gian chd doi thu di va thu hoi am

° Kl}éng kiém soat dugc ngudi trérlc‘)’i, nguoi tra 101 thu ¢co
thé khong dung DPTNC ma ta nham t6i

° Néu la mdt cudc khao sat thai do, rat kho dé xac dinh
xem nguo1 tra 101 ¢ su trg gitp tra 101 thr ngudt khac
khong

° Phuong phap nay chi c6 ich khi cac cau ho1 kha don
gian, khong thich hgp cho cac cudc dicu tra phurc tap.

° Gia dinh: ngudi duoc hoi biét chir va ho dién vao bang
hoé1 cua chinh minh.
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PHUONG PHAP THU THAP SO LIEU QUA THU

e Cac bién phap lam tang ty 1€ tra 101 thu :

- Thong béo trude cho ngudi duge phong van: co thé dung
buu anh, thu bao ngan gon khoang chimg nim ngay trudc
khi géi bang cau hoi. Ghi cu thé: ho tén nguodi nhan va
thong bao muc dich.

- Chuan bi k¥ phong bi: ¢6 in tén noi gdi va ho tén dia chi
nguol nhan. Trén do in dam dong chir: Pay la cudc nghién
ctru chung to1 da thong bao vd1 quy vi.

- Chuan bi k¥ birc thu: kich thich nguoi nhan thu dién vao
bang cau hoi va goi tra lai. Néu van tat dén muc dich
nghién ctlru, tam quan trong cua doi tuong dugc hoi, 1g1 ich
néu ho tham gia, tinh don gian cta bang cau hoi, va thoi
gian ngan dé tra 10i.
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PHUONG PHAP THU THAP SO LIEU QUA THU

- Qua nho dé khuyén khich: rat thim tring thudng. ..

- Hinh thtrc trinh bay ctia bang cau hoi: don gian, hap dan,
dé doc, dé tra 1oi. Co thé dung tranh nho dé gay su thich
thu va kich thich tra 101

- Chuan bi phong bi c6 dan tem tra 16i voi dia chi noi nhan
- Theo ddi qua trinh hoi dap: sau 3 dén 5 ngay sau nén co
buu thiep/thu gd1 nhac nho. Sau 3 dén 4 tuan sau khi g
bang cau hoit lan 1 giri mot burc thu maé1 dé kéu goi su tra
101, kem theo mot bang cau ho1 va phong bi ¢6 dan tem thu
tra 101 (d€ du phong khi doi tuong ban cong tac hay di
nghi phép...)
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PHUONG PHAP PHONG VAN BANG DIEN THOAI

- Nhan vién diéu tra tién hanh viéc phong van doi tugng
duoc diéu tra béng dién thoai theo mot bang cau ho1 dugc
soan san.

- Ap dung khi mau nghién ctru gdm nhiéu déi twong 1a co
quan xi nghi€p, hay nhirng nguo1 ¢6 thu nhap cao (vi ho
déu co dién thoai); hoac DPTNC phan tan trén nhiéu dia ban
thi phong van bang dién thoai c6 chi phi thap hon phong
van bang thu. Nén str dung két hop phong van bang dién
thoai voi phuong phép thu thap dir liéu khac dé tang thém
hi€u qua cua phuong phap
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PHUONG PHAP PHONG VAN BANG DIEN THOAI

Uu diém:
o Dé thiét 1ap quan hé véi d6i tuong (vi nghe dién thoai
reo, do1 tuong co su thoi thuc phai tra 161).

° C6 thé kiem soat (?U.’Q’C phong van \{ién t6t hon do d6
nang cao dugc chat luong phong van.

° Dé chon mau (vi cong ty xi nghiép nao cling co dién
thgai, nén dua vao nién giam dién thoai sé dé dang chon
mau).

o Ty 1€ tra 101 cao (c6 thé 1én dén 80%).

° Nhanh va tiét kiém chi phi.

° Trong qua trinh phéng van, cé thé giai thich néu DPTNC
khong hi€u cau hoi
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PHUONG PHAP PHONG VAN BANG DIEN THOAI

Nhuoc diém:

° Thoi gia~n phéng van bi han ché vi ngudi tra 16i thuong
khong san long no1 chuyén lau qua dién thoai

° Nhiéu khi ngudi can hoi tir chdi tra 161 hay khong co &
nha

° Khong th¢ trinh bay cac hinh anh minh hoa dé tham do ¥
kién.

° Sai s6 hé thong do khong tiép can dugc nhitng hd gia
dinh khong c6 dién thoai

° Han ché d6i véi nhitng nghién ctru c6 bd cau hoi phirc
tap
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PHUONG PHAP PHONG VAN BANG DIEN THOAI

Bién phap lam ting hiéu qua phéng van qua dién thoai:

 Dung may vi tinh trg giup dé xir Iy cac cau hoi md. Nho
may tinh ndi véi dién thoai, cac cau tra 16 cho cdu hoi md
s€ dugc ghi lai va sau do sé dugc xur 1y. Nguoi1 ta con can
clr vao ngir diéu va cuong d6 am thanh dé do luong murc
dd cam nhan cta di tuong phuc tap
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PHUONG PHAP PHONG VAN CA NHAN TRUC TIEP

- Nhan vién diéu tra dén gip truc tiép ddi tuong dugc diéu
tra dé phong van theo mot bang cau hoi da soan san.

- Pay 1a phuong phéap pho bién nhat khi diéu tra véi cd
mau 16n

- Ap dung khi hién twong nghién ctru phtrc tap, can phai
thu thap nhiéu dir li€u; khi mudn tham do y kién do1 tuong
qua cac cau hoi ngan gon va co thé tra 101 nhanh duogc,...

< L
I
=
H V)



PHUONG PHAP PHONG VAN CA NHAN TRUC TIEP

\4;:;;.-:. 7
N Uu diém:

° Do gip mit truc tiép nén co thé thuyét phuc do6i tuong
tra 101, ty 1€ tham gia cao

° C6 thé giai thich 16 cho ddi tugng vé cac cau hoi

° C6 thé dung hinh anh két hop véi 101 ndi dé giai thich

° C6 thé kieém tra dir ligu tai cho trude khi ghi vao phicu
diéu tra.

° Nhitng ngudi khong biét chir cling c6 thé tham giam.

© Thich hgp cho nhitng nghién ctru c6 bd cau hoi dai, phirc
tap
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PHUONG PHAP PHONG VAN CA NHAN TRUC TIEP

Nhuroc diém:

> Chi phi cao, mat nhiéu thot gian va cong suc.

o Phong van vién khac nhau c6 thé giai thich khac nhau
cho cung mot cau héi

o Trong qud trinh hoi tham do, mot sé ngudi phong van ¢o
theé go1 ¥ cau tra 161 cho nguot tra 101.

o Pic diém ca nhan cua ngudi phong van c6 thé anh
hudng dén thai1 do cua nguoi tra 101, vi du, tudi tac, gi6i
tinh, ching toc

o Khi kém tap trung, ngudi phong van c6 thé doc nhiing
cau hoi sa1 1éch

Pay 1a cac nguon chinh cta cac sai s khong do chon mau
ma do nguo1 phong van.
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PHUONG PHAP PHONG VAN CA NHAN TRUC TIEP

Khi dit cau héi dé tra 1oi:

* NPV hiéu & muc dich ctia cau hoi nhu giai thich trong
huong dan cho NPV va thuong xuyén tham khao hudng
dan.

® Ho1 theo trinh tu cac cau hoi: trat tu cac cau hoi lién
quan dén dong co thuc day nguol dugc hoi, lién két cac
chu d¢, tao dieu kién dé nhd lai cac su kién trong qua
khtr, va tao su tin cay dé tra 161 cau hoi nhay cam.

* Nguoi phong van khong goi ¥ cau tra 10i

* Pé giam thiéu bo sot cau, kiém tra nhitng cau khong co
cau tra 101: cau hoi1 nhay cach. Néu co6 cau nao khong
phu hop vé1 DPTNC thi ghi chi bénh canh
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PHUONG PHAP PHONG VAN TREN MANG

S Uy diém:

° Chi phi thap hon

° C6 thé tiép can cong dong quoc té

° Giam thoi gian can thiét thyc hién

° Nhitng cau hdi nhay cach phirc tap c6 thé duoc lap trinh

° C& mau nghién ctru c6 thé 16n hon

° Giam cac sai s6 do nguoi phong van

° Dir liu sﬁin cO ngay sau 1\(hi nguoi tra 1o dién phié'u,,
giam thi€u hodc khong can nhap liéu nén giam sai s6 do
nhap li¢u
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PHUONG PHAP PHONG VAN TREN MANG
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PHUONG PHAP PHONG VAN TREN MANG

Nhwoc diém:

° S6 ho gia dinh c6 may tinh va truy cip internet thap

° Tir3h dai dién cua m?u} kém - khong thé tao ra cAc mau
ngau nhi€n cua dan s6 no1 chung

° Sy khég: bi¢t trong kha nang su dgng may tinh va phan
meém d¢ truy cap vao cac cudc di€u tra Web cua moi
nguoi

° Cac nha cung cép dich vu internet khe:lc nhau/toc do
duong truyén g161 han hinh anh ¢6 thé duogc str dung
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PHUONG PHAP PHONG VAN CO HO TRQ MAY TINH

Cac phuong phap:

% CAI: Computer-Assisted Interviewing
CATI: Computer-Assisted Telephone Interviewing
CAPI: Computer-Assisted Personal Interviewing
CASI: Computer-Assisted Self-Interview
Audio-CASI: Audio Computer-Assisted Self-Interview

)

e

*

e

*

e

*

e

*
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( PDA Interview
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PHUONG PHAP PHONG VAN CO HO TRQ MAY TINH

Uu diém:
° Chi phi thap hon
° Giam thoi gian can thiét thyc hién
° Nhitng cau hdi nhay cach phtrc tap c6 thé duoc lap trinh
° Giam cac sai s6 do nguoi phong van
° Dtr licu gﬁn cO ngay sau 1‘<hi nguoi tra 11 dién phiéu,,
giam thiéu hoac khong can nhap li€u nén giam sai s6 do
nhap li¢u
Nhwoce diém:
° Chi phi ton kém: phai ¢6 may tinh, hoic PDA
° Thiét ké chuong trinh
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I S M S VIEN NGHIEN CUU Y XA HQI HQC

‘ll‘m

:

A

KY THUAT PHONG VAN
CA NHAN TRUTC TIEP




Noi dung
1. Quy trinh va cac budc thu thap so liéu tai thuc
dia
2. C&c nguyén tic co ban trong phong van
3. K¥ ning phong van
4. Céch ghi cau tra 16i vao phiéu

5. Kiém tra chat luong thu thap s6 liéu
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QUY TRINH VA CAC BUOC THU THAP SO LIEU TAI
8 THUC PIA

% Tuyén chon d6i tuong phong van tai thue dia
< (G161 thi€u/thoa thuan tham gia nghién ctru

< Phong van

< Kiém tra lai bang hoi sau khi phong van

< NOp bang hoi cho giam sat vién

< Giam sat vién kiém tra bang hoi
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L CAC NGUYEN TAC CO BAN TRONG PHONG VAN

 Poc ding chinh xac cau hai trong phiéu diéu tra
0 Ly do: chuan hoa/thong nhat trong tat ca cac phong van

v6i tat ca cac DTV; da duoc th1et ké va thtr nghiém;
chinh xac khi nhap liéu/phan tich s liéu

» Hoi tat ca cac cau hoi co trong bod cau hai

» Khdng bo qua bat ky phan nao trir khi c6 huéng déan
chuyén cau.

» Khong doc cac ma tra 101/kh0ng g0’1 y tra 101 cho ngu:m

duoc phong van (trtr nhitng cau c6 yéu cau doc ma tra
101)

o KHONG d¢ BDTNC doc duoc nodi dung cau héi cling nhu
cac phuong an tra 101
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CAC NGUYEN TAC CO BAN TRONG PHONG VAN

" « Khi DTNC tra 1oi, hdy tim xem dap an nao la gan nhat véi y cua

DTNC (phai nhin tat ca cac dap an).

 Néu cau tra loi khéng chinh xac nhu cau tra 101 co sgﬁn trong bo cau
hoi, doc cau tra 101 twong tmg trong bd cau hoi d&€ BTNC khang
dinh vé cau tra 10o1.

» Neu khong c6 cau tra 16i ndo BTV sir dung mé “khac” dé ghi r6
cau tra 101 vao phan trong.

o Ghi cau tra 1oi ctia cau hoi vira xong trude khi hoi cau tiép theo.
o Ghi ma tra 161 vao cac 0 tai ¢t “Tra 101’ trong trng véi tirng cau hoi.
o P6i v6i lua chon “khac”, ghi rd cau tra 101 d6 12 gi & phan ma tra 10i.
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CAC NGUYEN TAC CO BAN TRONG PHONG VAN

o Duy tri toc do ctia cudc phong van.

o Giir thai do Trung tinh véi cac cau tra 1i cua ngudi phong van.

« Khong bao gio dugc thé hién thai do cé 16i, khéng duoc st dung
nhitng cau nhu “Anh/chi c0 ban lam khong”.

« Dé nguoi tra 101 phong van co thoi gian suy nghi sau khi doc cu
hoi.

e Suy nghi vé tinh logic véi thuc té ctua cic cau hoi, va tinh logic
gitra cac cau haéi vai nhau
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CAC NGUYEN TAC CO BAN TRONG PHONG VAN

» Danh dau 1 ciu tri 1oi duy nhat cho mdi cau hdi néu khong ¢
hudng dan “Khoanh tat ca c4c lya chon thich hop”

e Voi nhitng truong hop DTNC tra 161 nhung PVV khong ro
khoanh vao dap an nao, ghi ro vao 1 bén tay phai, dong tuong
ung véi cau hoi

e V61 nhirng truong hop DTNC khong tra 101 cau hoi vi khong
nhd, khdng mudn tra 10, v.v... ma khong cd lua chon nay trong
cau tra 10, ghi rd “PTNC khong tra 161 kém theo 1y do cu thé
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KY NANG PHONG VAN

* Doc cau hoi = nghe quan sat = phan doan doi tugng co
hiéu, tra 101 dung cau hoi khong’? => doc to cau hoi mot lan
nira néu thay can = ghl cau tra 101 vao ph1eu néu 601 tuong
hiéu cau hoi mét cach rd rang va dua ra cau tra 101 chic chan.

e Sau kh} doc xong cau h01’ mot cach ro rang va luu loat, lan
thr nhat, DTV can do1 do1 twuong dua ra cau tra 161. Néu sau
mot khoé’mg thot gian thich hop ma ta ghu:a nghe du’qc cau
tra 101 tir d01 tugng, thi cac 1y do sau can dugc xét dén:

1) Péi twong dugc hoi khéng nghe duge cau hoi
2) Ho chua hiéu cau hoi
3) Ho khong biét tra 1oi thé ndo
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e Véi nhitng truong hop sau lan doc thtr nhat DTNC khéng
dua ra cau tra 101, thi viéc dau tién DTV can phai lam 1a
doc lai cAu hoi mot 1an nita. Néu sau 1an doc thi hai nay,
d6i twong van khong tra 101 dugc cau hoi, DTV thuc hién
budc tiép theo 1a hoi xem ho d4 hiéu cau hoi chua. Néu d6i
tuwong cho biét 1a ho khong hiéu cau hoi, thi DTV tién hanh
giai thich cau hoi bang mot cach khac nhung khong duoc
lam thay d6i ¥ ctia cAu hoi trong mau phiéu.
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« Thuong xuyén kiém tra tinh logic trong moi cau tra
101

e Poc cau hoi phai ¢d diém nhan vao Cac tir quan
trong, to, r6 rang

e Cugc PV can cO nhirng khoang nghi ngan (neu can
thlet) de d6i twong PV cam thay thoai mai va bot
cang thang

e DTV c6 the SUr dung ngon ngir co thé dugc thé hién
gua 4nh mat va giong noi, nét biéu cam trén khuodn
mat.
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Cach ghi cau tra 1o vao phiéu

» Thong nhat stra 10i khi dién sai:
> Vi du vé sira 15i khi dién sai:

Ma so:

M3 s6 NC cua doi twong PV: theo danh sach do GSV cung cép,
Ma DPTV: theo danh sach do GSV cung cap

Mau but:

DTV: but bi mau xanh
Giam sat vién: but b1 mau do
Can b0 nhap tin: bt bi mau den
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KIEM TRA CHAT LUQNG THU THAP SO LIEU

e BO cau hoi co 5% cac cau hoi khong duoc tra 101
s& khdng dugc chap nhan GSV nén yéu cau PVV
thuc hi€én phong van lai hodc huy bo bd cau hoi
do.

e Néu mot DTV ma cé 2 bo cau hoi >=5% sd cau
hoi thiéu thong tin tra 16i/ngay thi GSV thdng béo
véi trudng nhom

» Néu thong tin bi thiéu la do kién thuc va thai do
lam viéc ctia DTV thi nén thay thé dé dam bao tién
d6 va chat lugng nghién curu.
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